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1 EXECUTIVE SUMMARY

This report presents the work done concerning the design and implementation of the OIKONET
digital platform. The platform started to be created from scratch at the start of the project. Later,
it has been developed in successive stages, adding new components as the project progressed.
A usability test has been conducted in the second half of the project to verify the functionality
of the platform. 34 users from 27 partner organizations have taken part in the test (see
Appendices A and B). The feedback received from users has been taking into consideration to
improve the platform functionalities and the usability of its different components. After
analysing the results of the tests, a series of enhancements were introduced to the latest released
of the web portal on March 10, 2016.

The digital platform is a key component of the OIKONET project. It is meant to foster the
communication and the collaborative work among project partners and to disseminate the
project activities beyond the consortium.

The OIKONET digital platform integrates the following components into a unified information
system:

- Web portal, the public repository of activities and public outcomes (www.oikonet.org).
- Graph, a visual map of the interrelated project activities

- Dashboard, it provides quick access to the project activities and products, organized
by categories

- Blogs, dedicated to report the activities related to specific events, such as workshops,
conferences and participatory actions .

- File sharing system, it is the repository of files, documents, etc. exclusive to partners (see
Deliverable 1.1)

- Social web, tools to disseminate the project activities in:
- Facebook (https://www.facebook.com/oikonet)
- Google + (https://plus.google.com/communities/107770894835201140122)
- Twitter (https://twitter.com/oikonetorg)

The platform will remain operative after the end of the funded period. OIKONET partners see
the platform as a key resource to support future research and teaching, to support networking
and to keep track of activities of partners. Furthermore, partners intend to continue to use the
OIKONET portal in the educational and research work.

2017-02-28 Public
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2 INTRODUCTION

2.1 Purpose and target group

This report summarizes the work carried out in the development of the OIKONET digital
platform (www.oikonet.org) during the first reporting period of the project. It presents an
overall structure of the platform and its major components. The target groups are the project
partners as well as external readers working in the design and development of information
systems supported by semantic technologies to support the communication and collaboration
within a community of users.

2.2 Contribution of partners

The conception, design, implementation and maintenance of the digital platform have been the
carried out by the research group ARC Engineering and Architecture La Salle (arc.salleurl.edu).
The usability test has been prepared by Anna Picco-Schwendener (USI). It has been performed
by the following partners:

e P1LASALLE- School of Architecture La Salle, Barcelona, Spain

e P2 ETSA-UPV- School of Architecture of Valencia, Spain

e P3 FASTU- Faculty of Architecture, Slovak Technical University, Bratislava, Slovakia
e P4 KUL- Faculty of Architecture, KU Leuven, Gent/Brussels, Belgium

e P7 CHALMERS - University of Chalmers, Sweden

e P8 IHS- Institute for Housing and Urban Development Studies, The Netherlands

e P9 UTH- Department of Architecture - University of Thessaly, Volos, Greece

e P10 UKIM - Faculty of Architecture, University Ss. Cyril and Methodius, Macedonia

e P11 OAPPCR- Ordine degli Architetti, Pianificatori, Paesaggisti e Conservatori della
provincia di Rimini, Italy

e P12 UL- Faculty of Mechanical Engineering, University of Ljubljana, Slovenia

e P13 AAU- Department of Architecture, Design and Media Technology, University of
Aalborg, Denmark

e P14 RTU - Faculty of Architecture and Urban Planning at Riga Technical University,
Latvia

e P15 UCY- Faculty of Architecture, University of Cyprus, Cyprus

e P16 UCLAN- Grenfell-Baines Institute of Architecture, University of Central
Lancashire, UK

e P17 PFZ- Faculty of Law, University of Zagreb, Croatia

e P18 UGA- Institut d'Urbanisme de Grenoble, Université Grenoble Alpes, France
e P19 NOVA- Norwegian Social Research, Norway

e P22 POLIS- Polis University, Albania

e P23 HERISCAPE- Heriscape, Italy
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e P24 BRATISLAVA- City of Bratislava, Slovakia

e P27 BUT- Faculty of Architecture - Bialystok University of Technology, Poland
e P28 ELTE- Faculty of Social SciencesEotvds Lorand University, Hungary

e P29 DIT- School of Architecture, Dublin Institute of Technology, Ireland

e P30 ITU- Faculty of Architecture, Istanbul Technical University, Turkey

e P31 VSUACE-VWolgograd State University of Architecture and Civil Engineering,
Russia

e P32 FAU- Facultad de Arquitectura y Urbanismo, Universidad de Chile, Chile
e P33 UPPR- School of Architecture, Polytechnic University of Puerto Rico

2.3 Relations to other activities in the project

All project activities are represented in the information structure of the digital platform. Partners
and third-parties can easily find on the platform the outputs generated during the project
(activities, reports, publications, events), in an easy and in a straightforward way. The platform
will remain a key component of the dissemination strategy of the project results, and it will
keep providing information about the future activities of the network.

2017-02-28 Public
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3 PLATFORM DEVELOPMENT

3.1 Platform structure

The digital platform was already operative in month 18 of the project, well ahead the scheduled
deadline (month 24). The structure of the platform and its components is shown in Figure 1.

Structure of the OIKONET Digital Platform

Google + https://plus.google.com/communities/1 Twitter https://twitter.com/oikonetorg Facebook https://www.facebook.com/oikonet
2708348302001 40122 ey o i Ve B v oz C—— W e e & G
e — -.' ). Mol 1 _H o= Bl =

=_Joele _iojgigl

Blogs
OKONETBLOGS

Dedicated blogs to conferences, { 3 e Itis the repository of activities, documents,
workshops and participatory actions news,... Itis addressed both to partners and
— Jul

other outside the consortium.

Graph

“t Associative searchthrough the
information generated by the
network.

] Quick list access to information
Sharepoint https://lasalleuniversities.sharepoint.com/sites/oikonet ; uploaded in the system, organized
n ] by categories.

OIKONET

Itis the repository of files, documents, etc.
exclusive to partners.
. Boen oy @ 3

Thereare four types of documents at the moment:

Figure 1. Structure of the OIKONET Digital Platform
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- Web portal, it is the public repository of activities and public outcomes (www.oikonet.org).
- Graph, associative search through the information generated by the network

- Dashboard, it provides a quick access to the project activities and products, organized
by categories

- Blogs, dedicated to report the activities related to specific events, such as workshops,
conferences and participatory actions .

- File sharing system, it is the repository of files, documents, etc. exclusive to partners
(https://lasalleuniversities.sharepoint.com/sites/oikonet).

- Social web, tools to disseminate the project activities in:
- Facebook (https://www.facebook.com/oikonet)
- Google + (https://plus.google.com/communities/107770894835201140122)
- Twitter (https://twitter.com/oikonetorg)

In this deliverable, we mostly focused on the content of the web portal. The file sharing system
is described in Deliverable 1.1. The graph and dashboard are reported in Deliverables 5.2 and
5.3, respectively. The social web components are presented in Deliverable 7.2.

3.2 Web portal

The web portal has been designed and implemented from scratch and it has been developed
step-by-step as the project progressed. It fulfills two basic objectives:

e to facilitate continuous and updated information of the project activities to OIKONET
partners as well as to external users

e to provide access to the public project outcomes — reports, deliverables, videos.

An early version of the web portal was launched in month 3 (Figures 2, 3). It contained the
basic information about the project. In subsequent releases, new components were added —
connetions to social web, graph and dashboard. The feed-back and suggestions from OIKONET
users were taken into account to improve the early version.

OIKONET |

| | ]
A global multidisciplinary network on housing research and learning.

Figure 2. Early version of the project web portal (month 6 of the project)
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OIKONET,

HOME PROJECT CONSORTIUM PARTNERS CONFERENCES WIORKSHOFS  ACTIVITIES HEWS

Activities

0IKODOMOS book can be ordered on-line

0IKODOWOS Innovating Housing Learning, second edition, 2012 Authors: Leandro Madrazo, Johan Verbeke, Tomas Ooms,
Paul Riddy The book summarizes the work carried out in the OIKODOMOS project, including the development and
implementation of the pedagogic mode! of the OIK.

sCivic Housing" A pedagogic experience with co-housing in Barcelona

From October 2013 to January 2014, the School of Architecture La Salle and Sostre Civic have collaborated in a co-housing
project in the Born neighbourhood in Barcelona. Architecture students and members of the cooperative have been involved
in a process of analyses and reflection about the charact

First meeting of the Subnetwork “Community Participation”

Eight participants representing seven OIKONET pariners took part in the took part in the first Community Particioation
subnetwork meeting held in the School of Architecture La Salle, in Barcelona on 10 January 2014, The meeting was hosted
by Prof. Leandro Wadrazo, coordinator of the OIKONET project..

First meeting of the Subnetwork “Pedagogical Activities”

Twenty-one participants representing seventeen OIKONET partners took part in the first

Lifelong
Learning
Programme

CONTACT
Follow us
Subsaribe to our newsletter

Send

OIKODOMOS Virtual Camp

+ Workspaces
* Case repository
+ Oikopedia

RECENT NEWS +

W May 01, 2014 The activities of the
Learning Workspace “Centemporary
living patterns’ have started, This
Workspace sims to prepare the students
who will participate in the Lishan
warkshop in July 2014, by helping them
get familiar to the project =

W March 19, 2014 The first OIKONET
has been published,

M March 12, 2014 Leandro Madrazo and
Angel Martin from the School of
Architecture La Salle presenced_the
experience  of the seminar "Civic
Housing" to teache...

M March 06, 2014 The pragramme of
the

M February 21, 2014 The thrze

mesting held in the School of Architecture La Salk, in Barcelona on 10 January 2014. The meelmg was nmm by Frof
Leandro Madrazo, leader of the Work Package “Pedagogical Ac

—Research, Padagogy,
Participation— have celebrated their
first meeting, These meetings have
contributed to kick the projact off, have
let partners to know each other, to
understand the project objectives and to
develop strategies for callaboration,

Figure 3. Early version of the project web portal (month 6 of the project)

The version of the web portal and its structure, as implemented at the end of the first half of the
project, is shown in Figure 4.
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Figure 4. OIKONET web portal: Home page (table view)

3.2.1 Web portal contents

The contents of the portal are static (in pages such as Project, Consortium and Contact) and,
mostly, dynamic (all other pages that obtain the data from the semantic data repository). The
information has been semantically modelled using the tools developed in the project,
particularly the semantic data repository API tool see section 4.15 in Deliverable 5.2/5.3). Each
information element on the web portal is related to other elements (for example, a “Workshop”
is related to the partners who participated in, to the “News” which has been generated, to the
“Exhibitions” which have been organized) that are relationally described in the information
system by means of the graph tool (see Deliverable 5.2). This enables the easy retrieval of the
information associated to an item selected in the main menu (for example, to see all the
presentations delivered in a sub-network meeting).

In the version of the portal which was operative at the end of the first hal of the project, the
contents of the portal were described according to the structure:

- Home. This is the portal home page, which provides easy access to the interlinked
components. It is dynamically updated showing the latest activities. It displays the information
in two ways: as a table and as a list (Figure 5).
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Figure 5. OIKONET web portal: Home page (list view)

- Project. A concise description of the project objectives and the structure of the

(Figure 6).
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Figure 6. OIKONET web portal: Project
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- Consortium. Access to the web sites of each OIKONET partner (Figure 7).
OIKONET | 4
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8
i
§
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Figure 7. OIKONET web portal: Consortium

- Partners. Short description of each partner and staff members involved. The related items
provide information about the partner tasks as described in the work programme, and the
outcomes produced (Figure 8).
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Figure 8. OIKONET web portal: Partners
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- Conferences. There is a submenu for each of the three scheduled conferences, in Barcelona,
Bratislava and Preston (Figure 9). For each item in the submenu, there is a full description of

the conference program and the associated outcomes (presentations, videos).
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Flgure 9. OIKONET web portal: Conferences

- Workshops. There is a submenu for each of the three international workshops planned in the
project, in Lisbon, Cottbus and Belgrade (Figure 10). Each item in the submenu provides access

to the workshop program and related items (participants, outcomes, blogs,...).
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Figure 10. OIKONET web portal: Workshops
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- Activities. They refer to the on-going work being done during the project (Figure 11), which
cannot be classified under another category (e.g. log, meetings, learning spaces)

OIKONET [ =

Learring Space “Ho
Video lecture abouth lava, by Prof. Viera Joklous, rom the Faculy of Archricture of the Siouak
Unhersity of Technology.
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A paricipatory aciity tin Rimini, kaly, led by paniners Heriscape and The Archirests As

Dublin
of posters of the work completed 3t the GIKONET Lisbon Werkshop has been on display in the ground floor gallery of Linen Hallin DIT
Dubiin z

Tweets

-

Figure 11. OIKONET web portal: Activities

- News. Project outcomes and activities which are relevant for dissemination within the
consortium and to the outside (Figure 12). News are also distributed through the social web
channels (e.g. Twitter). [This view was later removed in the next release of the web portal]
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Tweets
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Figure 12. OIKONET web portal: News
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- Outcomes. The products resulting from the project activities such as reports, deliverables and
videos (Figure 13).
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Figure 13. OIKONET web portal: Outcomes

- Meetings. The meetings carried out at the level of the subnetwork and project levels (Figure
14). [This view was moved under the category “Activities” in a later release]
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RECENT NEWS +

TWITTER

Tuweets w togar

PR Tun

Figure 14. OIKONET web portal: Meetings
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- Exhibitions. Repository of the exhibitions done during the project (Figure 15)

was placed under “Dissemination” in a later release of the portal]

OIKONET =N

Exhibitions

Follow u
noEn
Contemporary Living Pattens - Dubiin Sumscroe o vur e
An exhibibon of poskr K sompleted by an infemational garhering of students atthe OIKONET Lisbon Workshop in the ground fior gallery of
Linen Hallin DIT 8 ubin
T

e mrepresenhe atthe Greentestfesthal in Estorl, Porugal. The

n“Global Dwelling”

Barcelona Conference. |

RECENT NEWS +
ovember 14, 3014 A g

Contemporary Living Pattems - Lisbon

Exhibifon during the Lisbon Workshop.

Tweets

PN ea—

Figure 15. OIKONET web portal: Exhibitions

15

. [This view

- Learning spaces. A summary of the collaborative learning spaces carried out in the project,
with a direct access to the OIKODOMOS Workspaces used by each one (Figure 16). [This view

was moved under the category “Activities” in a later release]

OIKONET ... [ =N

HABITAT REGENERATION STRATEGIES

CONTEMPORARY LIVING PATTERNS

This Workspace aims 0 prepare the siudents wha il partiipate in the Lisbon workshop in July 2014, by helping themget Familiar 1o e projectses,
and startrete rralthemes that shoukd guide 3 eross- ary approach to design during the workshop, The iwe L.

RECENT NEWS +
November 14, 2014 A o

INTRODUCTICN TO HOUSING

CVICHOUSING

Tweets

PrNp—

Figure 16. OIKONET web portal: Learning spaces

2017-02-28

Public



OIKONET e D5.1 — OIKONET Digital Platform 16

- Newsletters. A repository of the newsletters produced in the project (Figure 17). [This view
was placed under “Dissemination” in a later release of the portal]

OIKONET [ [
" s RY NETWORK OK e ! n: Programme:

apises  Mawsitere

Newsletters Follow us
noEn
The second OKONET Newsisier has been pubiished R

“The first OIKONET Newsletier has been published

RECENT NEWS +
14, 3014 4 g

TWITTER

Tuweets o togur

PN ea—

Figure 17. OIKONET web portal: Newsletters

- Contact. Emails to contact the project coordinator and the work package leaders (Figure 18).
OKONET |

If you would like to receive information about the project activities. please write to infof@oikonet org or contact the project coordinator.
Or. Leandro Madraze (madrazo@salleurl edu)

Work Pagkage 7 - DISSEMINATICN
vich Pifbo. £ask)

KU Lauven, Beighum

Figure 18. OIKONET web portal: Contact
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3.2.2 Web portal implementation

The OIKONET web portal has been implemented in PHP using the development framework
Codelgniter (www.codeigniter.com). The front-end interface has been implemented in HTML,
CSS and Javascript.

The portal is composed of static pages such as Project, Consortium and Contact. Besides, the
portal includes dynamic pages that get their content from the semantic data repository (see
Deliverables 5.2 / 5.3) using the tools developed in this project, particularly the semantic data
repository API tool (see section 4.15 Deliverables 5.2 / 5.3). The process for retrieving data
from the semantic data repository is the following:

1. The web portal invokes a method of the API

2. The API retrieves the data from the semantic data repository

3. The API encapsulates the data in JSON format and sends back the data to the web portal
4

The web portal decodes the JSON data and renders in the front-end interface using
HTML, CSS, and Javascript.

For example, to display the elements of a category (e.g. News), the method
“sendFormlInstances” from the semantic data repository API is invoked with the following
parameters:

- Category of the element. For example: News.
- Number of elements to retrieve: 5 (The last five news will be retrieved).

The method “sendFormlInstances” will return the elements in JSON format. For example, a
JSON data which contains the last five news would be like this:

array(
['type] => 'News'
[offset] =>0
[limit]=>5
['content’] => array(

[0] => array(

[urild] => 565
[formType] => 'News'
[title] => array(... 2 elements ... )
[content’] => array(... 2 elements ... )
['date created] => array(... 2 elements ...)
[‘creator] => array(... 2 elements ...)
[DomainRelation’] => array(... 2 elements ...)
['label] => array(... 2 elements ... )
)
[1] =>array(... 9 elements ...)
[2] => array(... 10 elements ...)
[3] => array(... 8 elements ...)
[4] => array(... 7 elements ...)
)
['numlinstances’] => 5
['numTotallnstances] => 26

)

2017-02-28 Public


http://www.codeigniter.com/

OIKONET e D5.1 — OIKONET Digital Platform 18

The JSON data contains an array with all the elements (e.g. News) and their attributes (e.g. title,
content, date created). The web portal processes the JSON data and generates a view rendering
the data in HTML elements.

This is another example to retrieve data from the semantic data repository. In this case the
method “sendInstance” is invoked which requires only the identifier of the element. The
response of the APl semantic data repository is a JSON data with the following structure:

array(
[urild] => 472
[formType'] => 'Learning space'
[Title] =>array(... 2 elements ...)
['start date'] => array(... 2 elements ...)
['end date] => array(... 2 elements ...)
['description] =>array(... 2 elements ... )
['partners’] => array(... 2 elements ...)
[activity'] =>array(... 2 elements ...)
[DomainRelation’] =>array(... 2 elements ... )
['labell =>array(... 2 elements ... )

)

In this case, the JSON dataset contains attributes from a “Learning space” element” such as the
title, start date, description, partners involved, among others. The elements can be related to
other elements. For example, the “Learning space” elements are related to “Activity” elements.
The relations also are in the JSON dataset retrieved from the semantic data repository. For
example, unfolding the array named “activity» of the previous example we can be observed that
contains two activities:

['activity'] => array(
['objectType'] => 'multiRelations’
['content’] => array(

[0] =>array(
[urild] =>540
[formType'] => 'Activity’
[title] =>'Learning Space “Housing Regeneration Strategies™
[content] => ...
['date created] => '29-01-2015'
['image']=>'http://www.oikonet.org/resource/formularylnstance/539'
[relations] =>array(... 1 element ...)
['video]=>'http://www.oikonet.org/resource/formularyInstance/538'
['label] =>'Learning Space “Housing Regeneration Strategies”™

)

[1] => array(
['urild] => 462
[formType'] => 'Activity’
[title] => ...
[content] => ...
['date created] => '06-11-2014"
['image’] =>'http://www.oikonet.org/resource/formularylnstance/463'
[label]=> ...
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Figure 19 shows the elements related to the selected category in a page of the web portal. The
selected category is a learning space named “Habitat Regeneration Strategies” which is related
to three other elements: activities, documents, and partners.

OIKONET e

Learning spaces  Newsietiers CONTACT

Latest Learning spaces Foliow us

> HABITAT REGENERATION STRATEGIES nomn

This Workspace is aimed at supporting a range of leaming actiities in examining actual European experiences in regeneration of cities. with a o
particular interest in the issues of iveabilty, housing and resilience.

] Actwvities:
5 Documents:

™ partners:

nos

Related Items

Figure 19. Contents dynamically generated from the semantic data repository, showing the relatinships
between the different elements of information

2017-02-28 Public



OIKONET e D5.1 — OIKONET Digital Platform 20

4 FURTHER ENHANCEMENTS

During the second half of the project, a usability test of the OIKONET platform was prepared
by USI and then submitted to the partners. A total of 34 tests were completed from 27 partner
institutions (see Appendices). After analyzing the outcomes of the tests, the platform
development team carried out the following enhancements (Figures 20, 21):

- redesign of the header of the home page: including information about the purpose of the
website

- redesign of menus and submenus: reducing the number of elements, making the menu
hierarchy more understandable, making the two menus in the web portal and in Oikonetwork
consistent

- redesign of the right-side menu: it behaves now as a menu.

- removing the News section on the right side: to avoid overlapping with other information in
the home page, all news are displayed only in the Twitter channel.

OIKONET

Submenu R Social Media

"~ OIKONETWORK

B T S D S S T = OIKONET Blogs

; Virtual Campus

==mmm OIKONET Twitter
Channel

Figure 20. Improvements in the home page
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OIKONET |

A GLOBAL MULTIDISCIFLINARY NETWORK ON HOUSING RESEARCH AND LEARNING

Home Project Consortium Conferences Workshops  Activities Outcomes Dissemination Guide  Contact

Follow us
OrderBy:  Alphakstical Dats
neas
Subscribe to our newsletter
er your e-mail here send
THINKING DWELLING 2016117
Qn Viednesday ¥, 2016 it starts the second edition of the THINKING DWELLING pregram at the School of Architecture La Salle. The first edition CIKONETWORK

tock placs in 2015/2016 with the participation of students and teachrs fram sit %haals from the OIKONET network, The purpese of THINKING

DUELLING i= The Semantiz bassdl emvironmant which
Tacilitates azcess to the information
gensratad during the project.

Figure 21. Simplified structure of menus and submenus
Besides, to help users to navigate in the web portal, two tutorials were created (Figure 22, 23):

- a helping guide in the home page: guidelines to access information in the web portal, and to
continue the search in Oikonetwork

OIKONET s

A GLOBAL MULTIE PLINARY NETWORK ON HOUSING RESEARCH AND LEARNING Programme

Home Project Consortium Conferences Workshops Activides Outcomes Dissemination Gulde Contact

OIKONET

Send
GETTING AROUND THE OIKONET WEB PORTAL OIKONETWORK
The OIKONET web portal is structured in two areas which are interlinked:  web site and a visuzl map. The website faciitates access to the
information about the project and the activities carried out during its ifetime in a structured way. The visual map pravides access to the same Semantic based environment which
information in a visual, associative mannar. facltates secss o ne ormaton
ject
The iterns marked in the web site with () can be visualized in the map. It is possible to navigats from the web site to the map, but not in the generisd during the prej

reverse way.

OIKONET

TR0

e e
b
v

In this guide. we describe the structure of the web site: A tutorial to use the visual map can be found here.

OIKONET Blogs

Barcelona International Conference
Bratislava International Conference
Beigrade Workshap

Community Participation

Cottbus Workshop
Housing Research Reader #1
1. MAIN MENU
Housing Research Reader #2
Home Project Consortium Conferences Lisbon Workshop
Main page with dashboard of the  Summary of the OIKONET Partners of the OIKONET network  Intemational conferences
recent activities carried out by project. and personsinvolved fromeach  organized by OIKONET in Manchester International Crnfaranca.
the network institution Barcelona, Bratislava and Mastrar todo -

Figure 22. Guidelines to navigate in the web portal
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- a tutorial for Oikotnetwork

Filters to toggle nodes on / off
4

Side Window

The layout Is structured in a main menu and a submenu; a side menu which is unfolded after
selecting elements from the main menu or the submenu; a main window to display the visual
map; and a side window to show the information associated to a node.

Figure 23. Oikonetwork tutorial

These enhancements were included in the last release launched on March 10, 2016

22
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5 CONCLUSIONS

The development of the digital platform was completed during the first eighteen months of
project activity. The design and implementation of the digital platform has been carried out
from scratch. Starting with an early version released on month three of the project, the platform
has been progressively developed. In parallel to this development, the information generated in
the project has been structured, shared and disseminated through the different components of
the platform (web portal, file sharing system, social web). The structure of the information has
been redefined as the project activities were taking place.

Once the semantic repository became operative in month eight of the of the project, it was
possible to insert the data that was being collected by other means (Google docs, Word and PDF
documents, email communications) to create a consistent network of interrelated information
which reflects the manifold interactions between partners and the work they are producing in
the project.

In the second half of the project, a usability test has been performed by 34 users from 27 partner
organizations. After analysing the results of the tests, a series of improvements were introduced
in the latest version of the platform: the navigation structure was reorganized, the menus and
submenus simplified, and the consistency between the navigation in the web portal and in
Oikonetwork was improved.

The traffic analysis documented in Deliverable 6.4 “Evaluation of the digital environment”
shows that the visits to the OIKONET website have become more regular in the second half of
the project, as compared to the first half: there are no high peaks visible, but visits are more
numerous and better distributed along the months. Also, a survey among partners concerning
the future exploitation of the digital resources (see Deliverable 8.5 “Digital Resources”)
suggests that the web portal has become a consolidated source of valuable information. In
particular, partners see the OIKONET portal as a key resource to support future research and
teaching. With this aim, partners intend to continue to use the OIKONET portal and to keep
providing contents to it.
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6 APPENDIX A — USABILITY TEST. PROCEDURES AND TASKS

A usability test was prepared by Anna-Picco Schwendener (USI) and then to partners for
executing it at their institutions.

INTRODUCTION

Usability is here defined as “the effectiveness, efficiency and satisfaction with which specified
users can achieve specified goals in particular environments” (ISO 9241-11). In online
environments, the main goal of a usability evaluation is to detect (some of) the problems and
obstacles that hinder users in reaching their goals while interacting with the online
application(s).

The usability analysis will be conducted through activities of user testing: users (in this case
teachers and/or researchers in the field of Architecture or Urban Design) will be asked to
perform some real tasks on the web applications, while an OIKONET project partner will act
as expert/inspector monitoring them and evaluating if they can complete the assigned tasks in
an easy way.

PROCEDURE

A teacher or researcher of an organization participating in the OIKONET project (user tester)
performs the test under the guidance of a member of the OIKONET team (inspector).

If necessary, the inspector quickly introduces the OIKONET project, then s/he asks the user
tester to perform the following tasks from the OIKONET web portal (www.oikonet.org):

e T1. To search info about the program of activities “Thinking dwelling”: which activities
are being done in the program?

e T2. To search the term “Gentrification” in the OIKOPEDIA.

e T3. To search info about the outcomes of the participatory action in Rimini (video).

e T4. To search the description of the participatory action in Bratislava in the blog
COMMUNITY PARTICIPATION.

e T5. To search the contact of the leader of Work Package 2.

e T6. To go to the OIKONET page in Facebook, and search info about the “Housing
design” MOOC: is it still running? When will it finish? Can I enrol? (if s/he wants, s/he
can put a Like on the page)

e T7. To search information about the Learning Space “Threshold Matters™: is it still
active? Which are the partners involved?

e T8. To search the video of the keynote speech of Ekim Tan at the Barcelona conference.

e T9. To go to Oikonetwork.

e T10. To search in Oikonetwork the document presenting the international workshop that
was held in Cottbus last June.

e T11. To search in Oikonetwork which News are related with Workpackage 2 “Housing
research”.
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e T12. To search in Oikonetwork information on the project’s research activities about the
issue of “Resettlement”: who is working on it? Which other themes and subthemes are
connected to it?

e T13. To go back to the OIKONET website and search the last issue of the newsletter (if
s/he wants, s/he subscribe to the newsletter).

The inspector asks the user tester to think aloud while performing the tasks, i.e. to speak and

make explicit what s/he is trying to do, what s/he is expecting to get while clicking on a link,
and so on.

If necessary, while introducing a task the inspector gives short explanations about the project
tools and resources (e.g., what is a Learning Space, what is the OIKOPEDIA, and so on).

The inspector observes the user tester while s/he performs the tasks. If necessary, the inspector
can answer the questions of the user tester and give him/her some suggestions if s/he is not able
to perform a task.

At the end of each task, i.e. when the user tester has accomplished it or renounced, the
inspector quickly discusses with the user tester about his/her experience in performing the task,
his/her satisfaction, possible problems that have arisen, and so on.

At the end of the whole procedure, the inspector shortly discusses with the user tester to wrap-
up his/her general experience while navigating in the OIKONET digital environments, trying
to address specifically the main questions about the usability dimensions (see below) that have
not been addressed before.

REPORTING

The inspector annotates the results of each task in the Usability Form. For each task, the
inspector should indicate:

1. How long did it take, until accomplishment or renounce? (in minutes)
2. Did the user complete the task? (yes | no)
3. Was s/he satisfied overall? (1=not at all, 5=completely)

Furthermore, the inspector articulates usability judgments, reporting the issues that emerged
during the navigation around some basic usability dimensions:

e Orientation: does the user understand where s/he is, in what position s/he is in the
application?

e Navigation: can the user easily reach the tool/page/content s/he is looking for? Can s/he
identify the right path to it?

e Predictability: is the user able to know what is going to happen when s/he clicks on a
link/button? Does s/he get surprises?

e Layout: is the layout consistent? Is the user able to identify functional areas that support
easy interaction?

e Legibility/Graphics: can the user read the content? Are the graphic elements useful to
work with the application or are they confusing?

e If possible, the inspector should also annotate specific difficulties or good things.

The whole process should take about 45 minutes.
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7 APPENDIX B — RESULTS OF THE USABILITY TEST

The test was conducted from October to December 2015. 34 users from 27 partner organizations
carried out the test. The outcomes of the tests led to the changes introduced in the latest release
of the web portal, on March 10, 2016.

INTRODUCTION

Goal of the usability evaluation was to detect some of the possible problems and obstacles that
may hinder visitors of the OIKONET web portal (www.oikonet.org) in achieving their goals.

The usability evaluation was made through activities of user testing: users (in this case teachers
and/or researchers in the field of Architecture or Urban Design) were asked to perform some
real tasks on the OIKONET web portal, while an OIKONET project partner acted as
expert/inspector monitoring them and evaluating if they could complete the assigned tasks.

The evaluation team created 13 different tasks that could be accomplished on the OIKONET
web portal. The 13 tasks were created in a way that most parts of the website had to be visited.
Some tasks also involved the use / visit of secondary project webpages and social media pages.
During the general meeting at the end of September 2015, the evaluation team presented the
procedure for the usability test to all partners. The goal was that each partner would carry out
at least one usability test with a colleague at his/her institution. A document with the procedure
to follow and the presented tasks was distributed via e-mail to all partners (see Appendix 1).

Some general data were collected for each tester (age, technical skills, past experience with
OIKONET portal and institution). The expert measured the time a tester took to accomplish a
task. After each task the tester had to rate how satisfied s/he was with the accomplishment of
the task (scale from 1- not at all to 5 — completely). The expert wrote down the issues and
difficulties that emerged during the test and possible comments by the tester.

A total of 34 usability tests, from 27 different partner institutions have been carried out in this
way, as reported in the following table:
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Partner Institution Number of tests Partner Institution Number of tests
P1-LASALLE 3 P17-PFZ 1
P2-ETSA-UPB 1 P18-UGA 1
P3-FASTU 1 P19-NOVA 1
P4-KUL 1 P22-POLIS 1
P7-CHALMERS 1 P23-HERISCAPE 1
P8-IHS 1 P24-BRATISLAVA 1
P9-UTH 1 P27-BUT 3
P10-UKIM 1 P28-ELTE 1
P11-OAPPCR 1 P29-DIT 1
P12-UL 1 P30-1TU 1
P13-AAU 2 P31-VSUACE 2
P14-RTU 1 P32-FAU 1
P15-UCY 1 P33-UPPR 1
P16-UCLan 2

Furthermore, the evaluation team carried out 5 usability tests using an eye-tracking tool: the
users were asked to solve the same tasks as in the normal usability test, while a hardware was
tracking their eye movements, allowing to understand which areas of the website were looked
at mostly and where users were looking in order to find specific information to solve their tasks.
After each task, the testers were asked how satisfied they were with the task (scale 1-5) and the
expert annotated any issue that emerged. The expert did not interrupt the tester with questions.
At the end of the test, in a “Retrospective Think Aloud” scenario, the five testers commented
on their overall navigation experience.

It has to be considered that the later tasks might have been easier to be achieved than the first
ones, thanks to the experience gained by the user from completing the previous tasks.

RESULTS BY TASKS

In this section, the results of the usability analysis are presented, divided per tasks. The
following table gives an overview of the tasks, of their completion and of the users’ satisfaction
in accomplishing them:
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Task Nr. Resp. Not compl. / Avg.
with help Satisf.
T1: Search information about the program of activities “thinking dwelling” 39 2/1 3.62
T2: Search the term “Gentrification” in the “OIKOPEDIA” 39 1/1 3.26
T3: Search info about the outcomes of the participatory action in Rimini 39 5/0 3.36

(specifically a Video)

T4: Search the description of the participatory action in Bratislava in the blog 39 5/0 3.63
"Community Participation”

T5: Search the contact of the leader of WP2 (Housing Research) 39 5/3 3.54

T6: Go to the OIKONET Facebook page and search for infos about the "Housing 33 17/1 2.03
design" MOOC: Is it still running? When will it finish? Can | still enroll?

T7: Search infos about the Learning Space "Threshold Matters": Is it still active? 38 0/1 3.66
Which are the partners involved?

T8: Search the video of the keynote speech of Ekim Tan at the Barcelona 38 4/1 4.13
conference

T9: Go to the Oikonetwork 38 2/0 4.55
T10: Within the Oikonetwork search the document presenting the international | 37 2/1 3.76

workshop held in Cottbus last June

T11: Within Oikonetwork look for the news related to WP2 (Housing Research) 37 1/1 3.30

T12: Within Oikonetwork look for information on research activities on 38 2/0 3.42
"Resettlement": who is working on it? Which other themes / subthemes are
connected to it?

T13: Go back to the OIKONET website and search the last issue of the 37 0/0 4.62
newsletter & try to subscribe

T1: SEARCH INFORMATION ABOUT THE PROGRAM OF ACTIVITIES “THINKING DWELLING”

Note: at the end of September, when the question was presented to the testers, the “tile” with
the information about "Thinking Dwelling" was in the 1st row, in the middle of the home
screen and thus easily findable. Later on, especially when the eye-tracking tests were done
(end of December), the square had moved down on the home screen and was only visible after
scrolling. Finding this information elsewhere on the website, without knowing that it is stored
under Learning Spaces, was nearly impossible for an outsider.
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Satisfaction

20

15 Average satisfaction: 3.62

Respondents: 34 + 5 =39

10
Task not completed by: 2

5 Task completed with help: 1

1 (min) 2 3 4 5 (max)

Home Project C Partners  C; Activities News Outcomes Learning spaces  Newsletters  Dissemination CONTACT

Meetings

isciplinary network on housing research and learning.

Project Activities

January 12, 2016

Fifth meeting of the subnetwork
“Pedagogical Activities” in Brussels,
January 22-23,2016, hosted by the
Department of Architecture, KU Leuven
(Campus Sint-Lucas).

The meeting will be dedicated to present the
collaborative learning activities carried out in
the Winter semester, and to finalize the
program of the third international Workshop
to take place in Belgrade in June 2016. The

December 17, 2015

THIRD OIKONET CONFERENCE HAS
BEEN ANNOUNCED

THIRD OIKONET
CONFERENCE

GLOBAL DWELLING:
Sustainability - Design - Participation

/N .

The thied OXONET confarencs on ‘Global Dwalling’ will be hosted by
the Geandall-Baines Instute of Architecturs, School of Art, Design and
Fashion, University of Central Lancashie.

Follow us

B poms

December 15, 2015

Fifth meeting of the subnetwork
“Community Participation” in Skopje,
December 18, 2015, hosted by UKIM -
Ss. Cyril and Methodius University

The fifth meeting of the subnetwork will take
place at the MKC (Mladinski Kulturen Centar)
— NGO Center in Skopje.

Subscribe to our newsletter

Enter your e-mail here

Send

OIKONETWORK -

+ OIKONETWORK
It is 2 semantic - based environment
which facilitates access to the
information generated during the
project. A visual map enables to
navigate through the interrelated
information -partners, events,
outputs- and to find documents -files,
images- associated to them,

OIKONET Blogs g

* Barcelona International
Conference

« Bratislava International
Conference

+ Community Participation
+ Cottbus Workshop
+ Housing Research Reader
* Lisbon Workshop
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The meeting will be dedicated to present the
collaborative learning activities carried out in
the Winter semester, and to finalize the
program of the third international Workshop
to take place in Belgrade in June 2016. The
agenda includes two working sessions to
discuss the collaborative leaming... (5
o

September 09, 2015

Second International Conference in
Bratislava coming soon.

The second OIKONET international
conference about GLOBAL DWELLING is
coming soon. This one-day conference will
take place on Friday, September 25th, at the
Faculty of Architecture, Technical University

of Bratislava. The two keynote speeches will
be delivered b...

COMMENTS:

Orientation / Navigation:

The thrd ORONET conarence on ‘Global Owsling wilbe hosted by
the Gracdl-Baines Insttute of Architecsurs, School of Art,Design and
Fashion, Univershy of Central Lancashire.

wer

The fifth meeting of the subnetwork will take
place at the MKC (Mladinski Kulturen Centar)
—NGO Center in Skopje.

November 18, 2015

The fifth meeting of the subnetwork
“Housing Research” will take place in
Zagreb, on November 20, 2015

Friday 23 September 2016
Manchester, UK

OIKONET udfdh

The third OIKONET International Conference
on Global Dwelling has been announced. The
conference will take place in Manchester,

July 28, 2015
THINKING DWELLING

THINKING_DWELLING is a program of
activities —on-line and face-to-face- designed

to engage students and teachers from The meeting will be hosted by Institute for

different courses, levels and schools, in a Social Policy, University of Zagreb. It will be

joint process of refl about to review the research themes

dwelling. The activities to be submitted on- ?r:o‘glsl(egPE[l;{A h_?a“;zm beeW"‘:{‘ "‘""

line (by students and teac... (ERIEES e owledge base and in the
by frcsoon)

OIKONET Blogs -

* Barcelona International
Conference

« Bratislava International
Conference

+ Community Participation
« Cottbus Workshop

* Housing Research Reader
« Lisbon Workshop

* Manchester International
Conference

OIKODOMOS Virtual Campus -

+ Workspaces
* Case repository

« Oikopedia

RECENT NEWS -

B December 18, 2015 The fifth meeting

of the subnetwork "Community
Participation” is hosted by the Department
of Architecture of the Ss. Cyril and
Methodius University, in Skopje.

B December 17, 2015 The

third OIKONET International Conference
on Global Dwelling has been announced.
The conference will take place in
Manchester, on...

B November 20, 2015 The fifth meeting

of the subnetwork "Housing Research”
takes place in Zagreb, The meeting is
hosted by the Faculty of Law, Department
of Social Work, University of Zagreb,

W September 25, 2015 The second

OIKONET "Global Dwelling” conference
takes place at the Faculty of Architecture,
Slovak University of Technology. More
than %N dalanates ara. afandina  thic
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For a majority of users, it was easy to find as long as the tile “Thinking Dwelling” was placed
at the top of the home page. However, once it was not anymore at the top and people had to
scroll the homepage to find it, they had a lot of difficulties in finding it. For many users it was
not clear that this program is considered as a Learning Space, thus they did not look for it
under the menu section “Learning Spaces”
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Sub-Page “Thinking Dwelling”:

Home Project Consortium Partners Conferences Workshops  Activities News Outcomes Meetings  Learning spaces  Mewsletters  Dissemination

Latest Leaming spaces

Learning spaces > THINKING DWELLING

THINKING_DWELLING is a program of activities —on-line and face-to-face- designed to engage students and teachers from different courses, levels and
schools, in a joint process of reflection about contemporary dwelling. The activities to be submitted on-line (by students and teachers) are structured in
three issues

REPRESENTING: Dwelling as manifested through the arts- The object of this activity is to provide examples of ways of living through different art forms.
For example, the relation of inhabitants and space expressed in a film scene, in a painting, in a passage of a literary work, in a sound...

EXPERIENCING: Personal ways of living- The purpose of this activity is to depict our own relationships with the spaces we live in, using any form of
representation: a drawing, a video, a photograph, a text, a sound, in any combination

PROJECTING: The forms of living- This activity has to do with collecting personal experiences about renowned houses we have had the opportunity to
visit or even to live in. It consists of selecting a photograph of the house and projecting on it the life of their —real or ideal-inhabitants.

_

Dissemination:
Exhibifion "Global Dwelling", Valencia
Exhibifion Poster exhibition "Global Dwelling™, Barcelona
E Images:
mage Thinking Dwelling

Partners:
La Salle Architecture Engineering School

Webs:

CONTACT
Follow us

noEA

Subscribe to our newsletter

Enter your e-mail here Send

OIKONETWORK -

+ OIKONETWORK

It is 2 semantic - based environment
which facilitates access to the
information generated during the
project. & visual map enables to
navigate through the interrelated
information -partners, events,
outputs- and to find documents files,
images- associated to them.

OIKONET Blogs -

+ Barcelona International
Conference

+ Bratislava Internal
Conference

+ Community Participation
+ Cottbus Workshop

+ Housing Researd] h Reader
+ Lisbon Workshop

+ Manchester International
Conference

OIKODOMOS Virtual Campus -

+ Workspaces
+ Case repository
+ Oikopedia

RECENT NEWS =

M December 18, 2015 The fifth meeting

of the subnetwork “Community
Participation” is hosted by the Department
of Architecture of the Ss. Cyril and

31

Users have the impression that there is no real introduction to the program. There is no title
and no structure / hierarchy in the description. Users expected the image “Thinking Dwelling”
to be a link to further information on the program (e.g. link to the website of the program).

The links under “related items” are hardly visible to the user (you need to scroll down on
most screens to see the links). Especially the link to further information on the program should
be easily visible (4). Some users wondered why it is necessary to have a sub-page on the
OIKONET website and a separate website for the program: couldn’t one be eliminated to reduce

the number of steps one has to do to reach the final information?
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Thinking Dwelling Website:

OIKONET

HOME CONTACT

THINKING DWELLING is a pedagogic program planned by the School of Architecture La Salle, Ramon Llull University, coordinator of the OIKONET
project. The objective of THINKING DWELLING is to encourage students and teachers of architecture to reflect about the forms of living in the
contemporary world, and to develop a critical understanding about the role of the architect in the process of defining the spaces we inhabit. Students
and teachers from the institutions that are part of OIKONET are invited to participate sending their contributions to the proposed activities:
Representing, Experiencing and Projecting. These activities - to be done at once or separately~ are meant to be carried out along with on-site
lectures and discussions held in the premises of the participating institutions.

LATEST EVENTS | OLD EVENTS

UPLOAD EVENT +

It is not easy to get to the Thinking Dwelling Program from the OIKONET Website. Also from
this website it is not clear to some users what the program is actually about. Under the menu
“Activities” it shows pictures of students but it is not clear what activities they actually do (at
least for outsiders). Under the menu “Programs” it only mentions past events and not future
ones.

T2: SEARCH THE TERM “GENTRIFICATION” IN THE “OIKOPEDIA

Note: For the Eye-Tracking Test this task had to be split into two sub-tasks:
e T2.1 Go to OIKOPEDIA
e T2.2 In the OIKOPEDIA search the term “Gentrification”

Satisfaction
10
Average satisfaction: 3.26
; Respondents: 34 + 5 =39
° Task not completed by: 1
z Task completed with help: 1
0

1(min) 2 2.5 3 3.5 4 4.5 5 (max)
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A global multidisciplinary network on housing research and learning.

Activities News Outcomes Meetings Leaming spaces Newsletters  Dissemination

CONTACT

Project Activities

January 12, 2016

Fifth meeting of the subnetwork
“Pedagogical Activities” in Brussels,
January 22-23,2016, hosted by the
Department of Architecture, KU Leuven
(Campus Sint-Lucas).

The meeting will be dedicated to present the
collaborative learning activities carried out in
the Winter semester, and to finalize the
program of the third international Workshop
to take place in Belgrade in June 2016. The
agenda includes two working sessions to
discuss the collaborative learning... (=5
=

September 09, 2015

Second International Conference in
Bratislava coming soon.

December 17, 2015

THIRD OIKONET CONFERENCE HAS
BEEN ANNOUNCED

THIRD OIKONET
CONFERENCE

GLOBAL DWELLING:

Sustainability - Design - Participation

/N -
The third OKONET iobal Dweling'wil be hosted by
the Grenell-Baines Institute of Architacturs, School of Art, Design snd
Fashion, University of Central Lancashire.

Fridoy 23 Septamber 2016
Manchestar, UK

2]
OIKONET udih =

The third OIKONET International Conference
on Global Dwelling has been announced. The
conference will take place in Manchester,

Follow us

EE pomm

December 15, 2015

Fifth meeting of the subnetwork
“Community Participation” in Skopje,
December 18, 2015, hosted by UKIM -
Ss. Cyril and Methodius University

The fifth meeting of the subnetwork will take
place at the MKC (Mladinski Kulturen Centar)
— NGO Center in Skopje.

November 18, 2015

The fifth meeting of the subnetwork
“Housing Research” will take place in
Zagreb, on November 20, 2015

%

Subscribe to our newsletter
Enter your e-mail here Send

OIKONETWORK -

+ OIKONETWORK
It is a semantic - based environment
which facilitates access to the
information generated during the
project. A visual map enables to
navigate through the interrelated
information -partners, events,
outputs- and to find documents -files,
images- associated to them.

OIKONET Blogs

= Barcelona International
Conference

= Bratislava International
Conference

+ Community Participation
* Cottbus Workshop

* Housing Research Reader
+ Lisbon Workshop

* Manchester International
Conference

OIKODOMOS Virtual Campus -

* Workspaces
* Case repository
« Oikopedia

RECENT NEWS -

COMMENTS:
Orientation / Accessibility:

The link to the OIKOPEDIA is difficult to find. Many users did not look for it in the vertical
lateral menu but would have expected to be able to access it from the main horizontal menu for
example from the section “Outcomes”. In fact, OIKOPEDIA is described there (D2.2
OIKOPEDIA entries) but there is no link leading to the OIKOPEDIA itself (should be added
under “related items”).

Readability:

The Link leading to the OIKOPEDIA in the lateral menu has a grey font colour on a
yellow/green background. This, together with the very small font size makes the links very
difficult to read, especially on small screens.
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OIKOPEDIA:

OIKOpedia

English v

Concept Gentrification .
Affordable Housing
All Texts [Introduced by Gabor Csanadi , 2015-04-28 10:34:41]

Area-based interventions 2014-06-11 | Gabor Csanadi and Adrienne Csizmady and Gergely Clt | ELTE University & Hungarian Academy of Sciences Budapest | Hungary

Brownfield regeneration

Building Performance Evaluation The increasing importance and status of inner city neighbourhoods sfter decades of disinvestment and impairment of the physical environment was 2 much-
Capacity-building debated process in the last decades of the 20th century. The "movement of capital” (Smith, 1379) towards these areas can have different results. The mest
Codesign debated and spectacular change was the increasing status of the inner city population and the reurbanisation of the core metropolitan areas. This process is often
Community Participstion for Housing termed as "gentrification”.

Delivery

Many local authorities would like to encourage or induce the economic growth and reinvestment that occurred during spontaneous renews| processes of some
Crime Prevention through

Environmental Design (CPTED)
Customization

inner city neighbourhoods in the world cities, slthough stats l=d reinvestmant processss in less cantral and developsd regions can have similar dissdvantages s=
market led gentrification. Besides displacement and exclusion of the poor other negative externalities can eccur because of these development and regenaration

processes like the conflicts of diffarent functions within = city ares. Managing the conflicts of these changing inner city neighbourhoods is 3 complex challenge.
Design and planning of green roofs

Flexibility and Variability The term gentrification was first used in 1964 by Ruth Glass describing the process of middle clsss occupation of working class inner city districts. New residents
bought the dwellings or whole houses of working class tenants as their contracts run cut [Atkinson-Bridgs, 2005). The process affectad whole neighbourhoods of
London, changing the socisl character of the city.

In a later definition gentrification is a result of the renewal of working class and abandened housing and the consequent transformation of the area to 2 middle
class neighbourhood (Smith, 1986 cited by Arkinson-Bridge, 2005).

Hedonic Prices

Housing Amenities and Utilities

As the number of entries are still limited, it is easy to find a concept such as gentrification on
the left-hand list. However, if there are more entries, a search function might be useful to easily
and quickly find the desired terms.

T3: SEARCH INFO ABOUT THE OUTCOMES OF THE PARTICIPATORY ACTION IN RIMINI
(SPECIFICALLY A VIDEO)

Satisfaction
20
Average satisfaction: 3.36

15 Respondents: 34 + 5 =39

10 Task not completed by: 5

. I I Task completed partially: 0
0 [
4

1 (min) 2 3 5 (max)
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Home Project Consortium  Partners  Conferences Workshops  Activities News Outcomes Meetings  Learning spaces  Mewsletters  Dissemination CONTACT
Reports Videos Follow us
[ £]
Subscribe to our newsletter
D3.2 Video reporting of participatory actions: Civic Housing Enter your e-mail hera Send

This video summarizes the pedagogic experience carmied out within the seminar "Civic Housing" at the School of Architecture La Salle during the Fall

semester 2013_14. Students from La Salle and members of the association Sostre Civic participated in a process aimed at involving dwellers in... OIKONETWORK.

+ DIKONETWORK

It is a samantic - basad environment
which facilitates access to the
information generated during the
project. A visual map enables to

D3.2 Video reporting of participatory actions: Strategies for affordable housing in Rimini navigate through the interrelated

of affordable housing in the city§ FZEITEH

information -partnars, events,

Summary of the paﬂicipalowat’on carried ou in Rimini, ltaly, to bring together local stakeholders in a process aimed at finding solutions to the shortage :-"m”;';";: :sli:r;:‘er;dl:ﬁ"’;:"ts il

OIKONET Blogs

Pages 123 + Barcelona Intarnational
Conference

COMMENTS:
Orientation / Accessibility:

Users accessing the information from the main horizontal menu “Outcomes” = “Videos” =
D3.2 Video... generally did not have any problem in finding and accessing the video. Some
people did not see that there is a sub-menu (“Reports” / “Video) and as “Reports” is selected
by default, it became difficult for them to find the video. To accomplish this task a website
search function would have been appreciated.

At the bottom of this sub-page it showed “Pages 1 2 3 even though there are only two videos
and pages 2 and 3 are empty.

i o i Sy Ry S v

be delivered b... (EIITES

OIKONET "Global Dwelling” conference
8 3 takes place at the Faculty of Architecture,
Slovak University of Technology. More
than 50 delegates are attending this
conference. Keynotes speakers are Prof.
Aseem Inam and Prof. Richard Hayward.

June 16, 2015
Strategies for affordable housing in N
Rimini ‘ourth meeting of the Subnetwork M September 14, 2015 The THINKING
Wy 29,2615 ity Participati DWELLING program has started at the
v School of Architecture La Salle. The
Workshop Cottbus purpose of this program to bring together

students and faculty from the OIKONET
partner schools in a joint reflection about
the forms of living in the contemporary
world. The activities are carried out in ...

OIKONET

& Oi SO dl '
R S LEp52 20

TWITTER -

Rimini participatory action

he founhpmeelmg of the Subnetwork

‘ will take place June Tweets o Seguir
he Outcome abodf the participatory action 9 at the Polis Umversnty in Tirana. In this
rried out in Riminff Italy is available eeting the results of the participatory action Oikonet fadic a
] Rimini will be presented. @0ikonetOrg
Meeting of the subnetwork
I3 Community Participation in
The second OIKONET international workshol €3 Skopje @UKIMedu
m exrr!:'r:hf‘f:‘e cmp!eTiT:nw of growin pic.twitter.com/SIHglqsOPH

Some people tried to access the information from a tile on the home screen titled “Strategies
for affordable housing in Rimini”. From there when you click on the “Outcome” Link in the
text you arrive to the same place as from the menu “Outcomes” = “Videos” = D3.2 Video... .
However, when clicking on the title you arrive to a separate page, which is under the menu
section “Activities” with only an image of the video.
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Home Project Consortium  Partners  Conferences Workshops ~ Activities News Outcomes  Meetings  Learning g spaces  Mewsletters  Dissemina tion CONTACT

Latest activities Follow us
Activities > Strategies for affordable housing in Rimini H E
Subscribe to our newsletter
Tt the paricipatory action carried out in Rimini, Italy is available. Enter your e-mail here Send
OIKONETWORK -

+ OIKONETWORK
Ttis a i

ou
images- associated to them.

OIKONET Blogs =

* Barcelona International
Confe

RELATED ITEMS o b
Confe
+ Community Participation

Images: + Cottbus Workshop
image_video_Rimini

+ Housing Research Reader
+ Lishon Workshop

+ Manchester International

By clicking on the image, people would expect some information instead of just a larger version
of the image. When landing on this page, some users did not manage to find the video. To do
so they actually had to click on the “Outcome” Link on the page to access the video. Some users
thus feel that there are far too many steps to do to get to the video. Advice: Eliminate the sub-
page under the menu section “Activities” and only keep the one under “Outcomes”. All links
should then lead directly to this sub-page. This avoids confusion.

The same is true when trying to access the video from the Oikonetwork: There are different
pages talking about the video in Rimini but not from all of them you can access the video:

e menu section “Activities” = “Participatory activity in Rimini, Italy- Update of the work
In-progress”

e menu section “Deliverables” = “D3.2 Video reporting”

e menu section “Outcomes” = “D3.2 Video reporting of participatory actions: Strategies
for affordable housing in Rimini”

Only from the page under the section “Outcomes” you can directly access the video. The many
pages with different content create confusion in the users.

Some people tried to access the information through the OIKOPEDIA, where they managed to
find information on the participatory action but did not manage to access the video (2) (if you
access it from section Activities or Deliverables). Those accessing it from the section
“Outcomes” find the video also on the OIKOPEDIA. This is confusing!

2017-02-28 Public



OIKONET e D5.1 — OIKONET Digital Platform 37

Video page:

Home Project Consortium  Partners Conferences Workshops  Activities News Outcomes Meetings  Learning spaces  Newsletters  Dissemination CONTACT

Latest videos Follow us

Videos > D3.2 Video reporting of participatory actions: Strategies for affordable housing in Rimini n
Subscribe to our newsletter

Enter your e-mail here Send

OIKONETWORK -

« OIKONETWORK

Summary of the participatory action carried out in Rimini, ltaly, to bring together local stakeholders in a process aimed at finding solutions to the shortage
of affordable housing in the city

It is a semantic - based environment
which facilitates access ta the

- information generated during the

—— Partners: project. A visual map enables to
navigate through the interrelated
information -partnars, events,
outputs- and to find documents files,
images- associsted to them.

OIKONET Blogs =

« Barcelona International

Deliverables:
D3.2 Video reporting

Videos:

The font size and spacing of the “related items” section is very small and thus difficult to read.
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T4: SEARCH THE DESCRIPTION OF THE PARTICIPATORY ACTION IN BRATISLAVA IN THE
BLOG "COMMUNITY PARTICIPATION".

Note: For the Eye-Tracking Test this task had to be split into two sub-tasks:

e T4.1 Go to the Blog Community Participation
T4.2 In the blog “Community Participation” search the description of the participatory
action in Bratislava

Satisfaction

1‘21 Average satisfaction: 3.63
10 Respondents: 34 +5 =39
8 Task not completed by: 5
j Task completed with help: 0
- 0
0

1 (min) 2 3 3.5 4 45 5(max)
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Home FProject C. i Partners  Cy Activities News Outcomes Meetings Learning spaces Newsletters  Dissemination CONTACT

A global multidisciplinary network on housing research and learning.

Project Activities Follow us

BE pomm

Subscribe to our newsletter

January 12, 2016 December 17, 2015 December 15, 2015 Enter your e-mail here Send
Fifth meeting of the subnetwork THIRD OIKONET CONFERENCE HAS Fifth meeting of the subnetwork

“Pedagogical Activities” in Brussels, BEEN ANNOUNCED “Community Participation” in Skopje, OIKONETWORK :
January 22-23,2016, hosted by the December 18, 2015, hosted by UKIM -

Department of Architecture, KU Leuven $s. Cyril and Methodius University

* OIKONETWORK

It is a semantic - based environment
which facilitates access to the
information generated during the
project. A visual map enables to
navigate through the interrelated
information -partners, events,
outputs- and to find documents -files,
images- associated to them.

OIKONET Blogs -

« Barcelona International
Conference

i — THIRD OIKONET
' " CONFERENCE

GLOBAL DWELLING:

Sustainability - Design - Participation

The third OONET conforence on ‘Global Dwelling’will ba hosted by
the Granfll-Baires Instituta of Architacturs, School of Art, Design snd
Fashion, University of Central Lancashire.

The fifth meeting of the subnetwork will take
place at the MKC (Mladinski Kulturen Centar)
— NGO Center in Skopje. I

« Bratislava International

The meeting will be dedicated to present the
collaborative learning activities carried out in
the Winter semester, and to finalize the
program of the third i ional Workshop
to take place in Belgrade in June 2016. The
agenda includes two working i to
discuss the collaborative learning... (E5

* Community Participation I

* Housing Research Reader
* Lisbon Workshop

* Manchester International
November 18, 2015 Conference

=2
ozsmea oy one ullh B The fith meeting ofthe subnetwork
S e e
Zagreb, on November 20, 2015 OIKODOMOS Virtual Campus
The third OIKONET International Conference o Workspaces
on Global Dwelling has been announced. The paces
Septembe 09, 2013 conference will take place in Manchester, 9 GO

Internati C in * Oikopedia

Bratislava coming soon.

COMMENTS:
Orientation / Accessibility:

Most users managed to find and access the blog through the vertical navigation menu on the
left.
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Blog “Community Participation”:

Community participation

HOME Qg GiIRIZMGETRILEE  BARCELONA ~ RIMINI - BRATISLAVA  SKOPIE

Barcelona  Rimini

Contribuyentes

PARTICIPATORY ACTIONS

* Qb

MB {@| G+ | Recomendar esto en Google . B Heriscape
* (& OIKONETOL LLP
. . @ Ognen Marina

No hay comentarios:
Publicar un comentario en la entrada Archivo del blog

¥ 2015(4)

Introduce tu comentario... ¥ diciembre (1)

OIKONET Community
participation workshop in
Skopije...

» marzo (1)
Comentar como:  Anna Picco (G| v|
» febrero (1)

salir » enero (1)

b 2014(11)
m Vista previa Avisarme b 2013 (4)

Navigation: There are two navigation menus (main and secondary) with partly the same names.
Two users could not find the “Bratislava” section: they only looked at the secondary menu.
Advice: Eliminate the secondary menu; its sections are already present in the main menu.

Content: Under the tab “Participatory Actions” users expect a description of what participatory
actions are in general and a list of all participatory actions. As it is, this tab is not useful.
Furthermore, it is not immediately clear that the city name tabs correspond to a singular
participatory action.

Language: The blog’s built-in items are not in English but in Spanish. This creates confusion
and is not coherent.
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T5: SEARCH THE CONTACT OF THE LEADER OF WP2 (HOUSING RESEARCH)

Satisfaction
20
Average satisfaction: 3.54
15 Respondents: 34 + 5 = 39
10 Task not completed by: 6
Task completed with help: 1+2
5 I
. ]
1 (min) 2 3 4 5 (max)

IKONET - e

- & 2 e Programme
A GLOBAL MULTIDISCIPLINARY NETWORK ON HOUSING RESEARCH AND LEARNING

Home Project C: Partners  C. Activities News  Outcomes Meetings  Learning spaces  Newsletters  Dissemina tion CONTACT |

A global multidisciplinary network on housing research and learning.

Project Activities Follow us
EE poms
Subscribe to our newsletter
December 17, 2015 December 15, 2015 Enter your e-mail here Send
THIRD OIKONET CONFERENCE HAS Fifth meeting of the subnetwork The fifth meeting of the subnetwork
BEEN ANNOUNCED “Community Participation” in Skopje, “Housing Research” will take place in OIKONETWORK _
December 18, 2015, hosted by UKIM - Zagreb, on November 20, 2015

$s. Cyril and Methodius University * OIKONETWORK

THIRD OIKONET e e
WJINE which facilltates accass to the
( O N F E R E N( E information generated during the
project. A visual map enables to

GLOBAL DWELLING:
Sustainability - Design - Participation

e
images- associated to them.

OIKONET Blogs =

+ Barcelona International

.nmm

ol [hein 7

COMMENTS:
Orientation / Accessibility:

Most users managed to find the contact person quickly and without any difficulties. The contact
link is placed well visible in the upper right-hand corner, where one would expect it. However,
one person suggested to outline the link more to make it more visible (larger font-size). Those
who did not complete the task, either did not find the link “contact” or expected to find only a
general e-mail address under this link, and thus focused their research without success on all
other areas of the website (mainly Project and Consortium Tab) (6).
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Readability:

Users liked this page as there is not too much text on the page, which makes a nice change
from the rest of the website.

T6: GO TO THE OIKONET FACEBOOK PAGE AND SEARCH FOR INFOS ABOUT THE "HOUSING
DESIGN" MOOC: IS IT STILL RUNNING? WHEN WILL IT FINISH? CAN | STILL ENROLL?

Satisfaction

20
Average satisfaction: 2.03
15 Respondents: 33 + 0 =33
10 Task not completed by: 17
. Task completed with help: 1
. m BN

1 (min) 2 3 4 5 (max)

Home Project Ci Partners  C Activities  News Outcomes Mestings  Learning spaces  Newsletters  Dissemination CONTACT

A global multidisciplinary network on housing research and learning.

Project Activities Follow us
-4
December 17, 2015 December 15, 2015 Enter your e-mail here Send
THIRD OIKONET CONFERENCE HAS Fifth meeting of the subnetwork The fifth meeting of the subnetwork
BEEN ANNOUNCED “Community Participation” in Skopje, “Housing Research” will take place in OIKONETWORK N
December 18, 2015, hosted by UKIM - Zagreb, on November 20, 2015 = =

Ss. Cyril and Methodius University

THIRD OIKONET  mm
CONFERENCE !

GLOBAL DWELLING:

Sustainability - Design - Participation I g

COMMENTS:

+ OIKONETWORK

Orientation / Accessibility:

Most people managed to find and access the Facebook page without problems (6).
However, finding information on the MOOC was very difficult, because the news was not
anymore at the top of the page when a majority of partners did the usability test. In fact,
searching Facebook pages for information is difficult, as they are structured by timeline and not
by theme, and there is no search tool (12). The low satisfaction and success score might be
mainly due to this difficulty. When the usability test was presented to the project partners, the
MOOC was the first entry of the Facebook page, thus very easy to find. However, as many
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partners did the tests only many weeks later, the MOOC entry moved down and was not any
more visible among the latest posts.

n OIKONET Annina Home 20+

Page Messages Notifications Insights Publishing Tools Settings Help+

Promote g

THIS WEEK

28
Post Reach

21
Post Engagement

A global multidisciplinary network
on housing research and learning.

0
Website Clicks
Education Create cato Acion J| 1k Likea + |
2015
Timeline  About  Photos  Likes  More~ K
B, 1 200 likes T ihnis week & status |5 Photo / Video [ Offer, Event + O~
Jim Roche and 14 other friends RO

28 post reach this week o

View Pages Feed

See posts from other Fages O OIKONET shared a link
Fublished by Annina Picco Schwendener [?] - December 18, 2015 at 11:43pm
Invite friends to like this Page . ::;ﬁgg::om:‘r CONFER...
: - The third QIKONET
§) (§) BoostYourPageforFr5 SENGESNE  THIRD OIKONET CONFERENCE matona onterence on
(1) | 1 \ 9 - Sustainability - Design - Participation Global Dwelling has been
=, %/ Reach even more people in Portugal HAS BEEN ANNOUNCED announced. The conf...
.6 The third OIKONET International Conference on -
® ,fi“\. Promote Page Global Dwelling has been announced. The Boost Post
- conference will take place in Manchester, on...

OIKONET.ORG
ABOUT >

Add street address A Save
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T7: SEARCH INFOS ABOUT THE LEARNING SPACE "THRESHOLD MATTERS": IS IT STILL
ACTIVE? WHICH ARE THE PARTNERS INVOLVED?

Satisfaction

12

10 Average satisfaction: 3.66

Respondents: 33 +5 =38
Task not completed by: 0
Task completed with help: 1

o N B O o

1 (min) 2 3 4 5 (max)
Home Project C i Partners Ci Workshops Activities News Outcomes Meetings Learning spaces Newsletters. Dissemination CONTACT
Leaming spaces Follow us
&
Subscribe to our newsletter
THINKING DWELLING Enter your e-mail here Send

THINKING_DWELLING is a program of activities —on-line and face-to-face- designed to engage students and teachers from different courses, levels and

scheols, in a joint process of reflection about contempoerary dwelling. The activities to be submitted on-line (by students and teac OIKONETWORK -

* OIKONETWORK

It is = semantic - based environment

which facilitates accass to the

infarmation generated during the
HABITAT REGENERATION STRATEGIES project. A visuzl map enables to
navigate through the interrelated
information -partners, events,
outputs- and to find documents files,
images- associated to them.

OIKONET Blogs =

» Barcelona International

This Workspace is aimed at supporting a range of learning activities in examining actual European experiences in regeneration of cities, with a particular
interest in the issues of liveability, housing and resilience.

THRESHOLD MATTERS Conference
« Bratislava International
In a high-density world the relation between the private sphere and the public sphere is of an utmost importance. The way dwellings relate to the public c‘,,.;:,':,,::a nernations
sphere is one of the paramount issues designers deal with in their practise. In this workspace students will * Community Participation

« Cottbus Workshop

* Housing Research Reader

[

COMMENTS:

Orientation / Accessibility:
For most users it was easy to find the Learning Space under the menu section “Learning

spaces”.
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Sub-page THRESHOLD MATTERS:

Home Project Consortium  Partners Conferences Workshops  Activities MNews Outcomes  Meetings  Learning spaces  Newsletters  Dissemination CONTACT

Latest Learning spaces Follow us

aces > THRESHOLD MATTERS n E

Subscribe to our newsletter

In a high-density world the relation between the private sphere and the public sphere is of an utmast importance. The way dwellings relate to the public ~ Enter your exmail here send

sphere is one of the paramount issues designers deal with in their practise. In this workspace students will ‘designerly’ research the relation between the

domain of the dwelling and the domain of the public. The work in this werkspace focuses on the intersection and overlay spaces of the public realm and

the private sphere. The students will explore the relation of the (private) dwelling to the (public) street and vice versa. In doing so they will research how OIKONETWORK =
this relation can be seen as a field of mutual influence. The leaming activities in this workspace will be both of a theoretical and designerly nature,

working on specific case studies and design assignments. Link to Thresho tters Workspace * OIKONETWORK

Itis a semantic - based environment
which facilitates access ta the
infarmation generated during the
project. A visual map anablas to
navigats through the interrelated
information -partnars, events,
outputs- and to find documents -files,
images- associated to them,

OIKONET Blogs -

* Barcelona International
Conference

« Bratislava International
Conference

* Community Participation

It is not clear what the icon “w” stands for. One user thought it would lead directly to the
workspace. The icon stands for OIKONEWORK, but this should be explained somewhere.

Learning space “THRESHOLD MATTERS” page:

WORKSPACE THRESHOLD MATTERS =>Access User not connected
Home Learning Activities Calendar
A

Selected student works: Bulletin Board .
Roc The news published in each of the active

, Jim selected:
20 workspaces are shown here

., Tomas Ooms

Design studic Review at DIT DSA on Tuesday 14 of
April 2015. The review was joined by Jim Roche and
Tomas Ooms. Students presented there design
proposals for three sites in Waterford (IR). Part of
the review was dedicated to Thresholds Task 17.
The results will be uploaded soon.

a-moment-bet...

, Carla Sentieri

15/04/2015
Coming Events Activity Reports Carla Sentieri, teacher from Valencia, has
commented some exercises, given new references
There are not events to show. 15/12/2014. Report on the work done in this and | want to congratulate the students for the work.
leaming space, by Tomas Ooms (KU-Leuven).
28/11/2014. Report on the work done in this . Jim Roche
leaming space, by Tomas Ooms (KU-Leuven). 25/02/2015
Tomas Ooms gave a very interesfing lecture via

Skype on Urban Tomography to the DSA DIT

students in the Threshold Matiers workspace on

Wednesday 25 February. A fascinating way of

spatially analysing the city. The DIT students have hd
romnleted the first task (commentinn on work of Ki

www _oikodomos_org € ARC Enginyeria i Arquitectura La Salle-Universitat Ramon Liull, Barcelona, 2007-2011

Structure / Design: Users did not like the structure / design of the page. It does not look inviting
and does not inspire users to read through the content. It looks chaotic and is very different from
the OIKONET pages.

Orientation: Finding the requested information on the LS was difficult. As the calendar of the
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workspace is not active, it is difficult to understand whether the LS is still active or not. (10)

Navigation: There is no link from the Workspace page back to the OIKONET page. Only the
OIKODOMOS website is mentioned at the bottom of the Learning Space page.

Naming ambiguity: “Learning Spaces” or “Workspaces”? Are they the same? Users get
confused (2). The difference and the reason why both terms are used should be explained
somewhere.
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T8: SEARCH THE VIDEO OF THE KEYNOTE SPEECH OF EKIM TAN AT THE BARCELONA

CONFERENCE

Satisfaction

20

Average satisfaction: 4.13

15

10

Respondents: 33 +5 =38

Task not completed by: 4

Task completed with help: 1

1 (min) 2 3 4 5 (max)
Home Project Consortium  Partners| Conferences [ Workshops Activities MNews Outcomes Meetings Learning spaces  Newsletters  Dissemination
Barcelona Bratislava Preston

The CIKONET “Global Dwelling” conference has taken place on 25-26 September 2014, organized by the

School of Architecture La Salle. The purpose of the conference has been to explore the global condition of
contemporary housing as manifested in the demands for citizen participation in shaping the habitat, housing as
a driver of urban regeneration, housing adaptability to new social and family structures, housing pelicies to
provide affordable housing, and sustainability and energy efficiency of housing buildings, among others. These
issues have been confronted from a multidisciplinary perspective that encompasses architecture and urban
planning, sociology and anthropology, economics and housing policy.

The program has been structured in three sessions: 1. Conceptualizing contemporary housing research 2
Rethinking housing design leamning and teaching and 3. Shaping the habitat with community parficipation. The
program closed with a round table discussion about the topic global dwelling.

There have been fifty-six participants from twenty-five countries representing universities, research centers, local administrations and professional
organizations. Seventeen presentations were delivered from OIKONET partners. Eight GIKONET pariners have presented their work in the poster
session, along with four researchers from other organizations. A section has been dedicated to present eight posters produced in the Lisbon Workshop
by the participating students. Overall, twenty posters were exhibited

KEYNOTE SPEECH

Security, hospitality, quality, ity: The ch ing of home. Claire Lévy-Vroelant, Professor of Sociology, Université de Paris-8 Saint-
Denis, France Video recording
SESSION 1: C lisi porary housing h

Drivers of contemporary housing research. Karim Hadjri, Isaiah Oluremi Durosaiye, The Grenfell-Baines School of Architecture, Construcfion and
Environment, University of Gentral Lancashire, United Kingdom Video recording Presentation

Advanced free cooling and free heating systems for nZEB. Saso Medved, Faculty of Mechanical Engineering, University of Ljubljana, Slovenia
Presentation

Challenges of housing policy in Chile. Viviana Fernandez, Facultad de Arquitectura y Urbanismo, Universidad de Chile Video recording Presentation

Social sustainability and local housing policy. Adrienne Csizmady, Gabor Csanddi, Faculty of Social Sciences, ELTE Universify of Budapest,
Hungary Video recording Presentation

The effect of resettlement on upward mobility and inclusion of the urban poor in India. Maria Zwanenburg. Maartje van Eerd, Instifute for Housing
and Urban Development Studies, The Netherlands Video recording

Supportive housing policies in the scaling up process of sustainable affordable housing practices in developing countries: UN-Habitat
approach. Christophe Lalande, Leader Housing Unit, UN-Habifat Presentation

CONTACT
Follow us
7] A
Subscribe o our newsletler
Enter your e-mail here Send
OIKONETWORK -

= OIKONE

OIKONET Blogs -

= Barcelona International
Conferenca

= Bratislava International
Conference

* Community Participation
+ Cottbus Workshop
* Housing Research Reader
* Lisbon Workshop

* Manchester International
Conferance

OIKODOMOS Virtual Campus -

* Workspaces
* Case repository

* Oikopedia

RECENT NEWS =

KEYNOTE SPEECH

Negotiation and Design for the Self Organizing City: A Game-Based Approach to City Maling. Ekim Tan, Founder of Play the Gify Studio Video
recording

COMMENTS:

Orientation / Accessibility:

ber 18, 2015 The fifth mesting

of the subnetwork “Community

Participation” is hasted by the Department

of Architecture of the Ss. Cyril and
Methodius Universitv, in Skopie.

a7

For a majority of users this task was easy to accomplished (9). For some of the users it was
not immediately clear that there is a sub-menu with the names of the conference, and thus they
got stuck within the “Bratislava” conference, which is selected by default.
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Users liked the breakdown of the page in conference sessions in order to support orientation.
Readability:

Users liked the good contrast between font and background colour on this page. However,
some users had difficulty in reading the texts because of the small font-sizes.
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T9: GO TO THE OIKONETWORK

Satisfaction

35 . .
30 Average satisfaction: 4.55
25 Respondents: 33 +5 =38
20 Task not completed by: 2
15
10 Task completed with help: 0

5

. mm .

1 (min) 2 3 4 5 (max)
Home Project Consortium Partners Conferences Workshops  Activities News Outcomes Meetings Learning spaces  Newsletters  Dissemination CONTACT

A global multidisciplinary network on housing research and learning.

Project Activities Follow us

HE pops

Subscribe fo our newsletter

December 17, 2015 December 15, 2015 November 18, 2015 Enter your e-ma_il here Send

THIRD OIKONET CONFERENCE HAS Fifth meeting of the subnetwork The fifth meeting of the subnetwork

BEEN ANNOUNCED “Community Participation” in Skopje, “Housing Research” will take place in OIKONETWORK S
December 18, 2015, hosted by UKIM - Zagreb, on November 20, 2015 =

$s. Cyril and Methodius University o OIKONETWORK

It is a semantic - based environment
which facilitates access to the
information generated during the
project. A visual map enables to
navigate through the interrelated
information -partners, events,
outputs- and to find documents -files,
images- associated to them.

OIKONET Blogs -

* Barcelona International

THIRD OIKONET
CONFERENCE

GLOBAL DWELLING:
Sustainability - Design - Participation

COMMENTS:

Orientation / Accessibility:

For most users this task was easy to accomplish (8). However, some of them had difficulties in
finding the link, as one tends to overlook the vertical menu on the right. On smaller screens you
have to scroll down / right to visualize the information.

Readability:

Font of the link is very small. There is not enough contrast between the Oikonetwork description
font colour and the background colour. This makes it difficult to read.
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T10: WITHIN THE OIKONETWORK SEARCH THE DOCUMENT PRESENTING THE
INTERNATIONAL WORKSHOP HELD IN COTTBUS LAST JUNE

Satisfaction

15
Average satisfaction: 3.76

Respondents: 33 +4 =37

10
Task not completed by: 2
5 Task completed with help: 1
0 |
1 (min) 2 3 4 5 (max)
OIKONET [
Programme
Partners Memb Workpackages Del bl A Workshop: Conferences Meeting: New Researc! hissues Leamnin g spaces Outcomes D
WORKSHOPS VIEW: Workshop Cottbus
I ['7] Workshop ™ Document [} image Al Parner Workpackage Web I
e
"
Informatior
B
node
COMMENTS:

Oikonetwork:

It has a funny design, which looks good, and works well only if there are few information nodes.
With more nodes the text overlays and becomes unreadable. Generally, also here diagrams and
fonts are too small to be well readable. When the graphs open, they keep moving for a while,
which makes it hard to click on an item.

When one clicks on the “Information” item, no additional information is displayed on the
workshop (as expected) but only a link to a website.

Users had to be guided into the Oikonetwork by the experts in order to understand how it works.
There should be an explanation on how to use it at the beginning together with a description of
what it is and what it is useful for. For example, it is very difficult to guess that at the top you
can click on the different voices so that the related items in the graph disappear (which is
actually very helpful to better read the graph).
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T11: WITHIN OIKONETWORK LOOK FOR THE NEWS RELATED TO WP2 (HOUSING
RESEARCH)

Satisfaction

14
12 Average satisfaction: 3.30
10 Respondents: 32 + 5 =37

8 Task not completed by: 1

6

4 Task completed with help: 1

. W

0

1 (min) 2 3 4 5 (max)
OIKONET o
. Programme
Partners Members Workpackages Deliverables Activities Workshops Conferences Meetings News Researc h issue: s Leamin g spaces Outcomes Dissemina! tion
WORKPACKAGES VIEW: WP2 HOUSING RESEARCH
Workpackage Deiverable Ml Partner Activity News Ressarch Issues
m
m
M
» First 'cotomooe ' infermation”
2ol
m.
= T
o

Oikonetwork:Again, users would have appreciated an introduction explaining how the
OIKONETWOR works.

Readability: The news are difficult to find and hard to read. Users referred to the graph as:
“Then this large spider web appears where absolutely nothing is readable” or “what is the point
of this “Supernova”-style?”” The diagrams and fonts are too small and the colours are too light.
The grey font colour of the text makes it hard to distinguish whether an item is selected or not.

Predictability: When clicking on the items’ names at the top, the related items in the graph
disappear: this is the opposite of what a user would expect. Expected behaviour is: clicking on
“News” would hide everything except news.

However, some users liked the idea of the map and the interactivity the semantic map is
offering. Navigation: For several users the first try was the menu option “News”. However,
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from there it is not clear which news are related to WP2.

Loading Time: While doing the Eye-Tracking tests, the semantic network of WP2 took very
long to load.

T12: WITHIN OIKONETWORK LOOK FOR INFORMATION ON RESEARCH ACTIVITIES ON
"RESETTLEMENT": WHO IS WORKING ON IT? WHICH OTHER THEMES / SUBTHEMES ARE
CONNECTED TO IT?

Satisfaction

15
Average satisfaction: 3.42

10 Respondents: 33 +5 =38

Task not completed by: 2
5 I Task completed with help: 0

0 [ ]
1 (min) 2 3 4 5 (max)

OIKONETWORK Lt

Programme

Partners  Members  Workpackages  Deliverables  Activities ~ Workshops  Conferences  Meetings ~ News  Researchissues  Leaming spaces  Outcomes  Dissemination

Energy (improving

free cooling and A VIEW: Resettiement

heating)

Energy (toward Research lssues ||| Theme PP Parner [T Workpsckage
nZEB)

Families in
e crisis

ndoor air quality
(laQ)

ndoor air quality
(1AQ)

ntegrative urban
design in urban
ation

reg
nvolving children
n urban design
and planning

Mobility

Place making and
codesign

Reszettlement

Rezidential
segregation

COMMENTS:
Oikonetwork:

Navigation: For several users it was not clear whether to choose the menu option “Activities”
or “Research Issues”. This might be due to the wording of the question.

Predictability: When the menu option “Activities” or “Research Issues” are selected a white
page appears. This is a bit confusing. It would be useful to have some introductory text (what
can you find under “Activities” or under “Research Issues”) or at least some instructions on
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how to proceed like “choose a term from the list on the left-hand side”.

Orientation: Terms are ordered alphabetically, which allows to find them easily. However, a
search field would still be useful, especially when having very long lists.
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T13: GO BACK TO THE OIKONET WEBSITE AND SEARCH THE LAST ISSUE OF THE

NEWSLETTER (IF S/HE WANTS S/HE CAN SUBSCRIBE TO IT)

Satisfaction

30
25
20
15
10

1 (min) 2 3 4 5 (max)

Average satisfaction: 4.62
Respondents: 32 + 5

Task not completed by: 0
Task completed with help: 0

CONTACT

Newsletters

- Manchester International Conference has been published

The fourth OIKONET Newsletier has been published.

The third OIKONET Mewsletier has been published.

Special issue - Bratislava Intemational Conference has been published

Special issue - Barcelona International Conference has been published

COMMENTS:
Orientation / Accessibility:

The newsletters are easy to find and to subscribe to for most users. However, some users had

Follow us

£ ]

Subscribe fo our newsletter

Enter your &-mail hera Send
OIKONETWORK -

* OIKONETWORK

It is 2 semantic - based environment
w the

OIKONET Blogs -

* Barcelona International
nce

* Community Participation
» Cottbus Workshop
= Housing Research Reader
+ Lishon Workshop

= Manchester International
Conference

difficulties in finding the subscription option within the newsletter page. It is not very well

visible. When subscribing to the Newsletter you do not get any feedback message. The user
Is unsure whether the subscription has been completed or not.

Newsletter:

Design: The newsletter itself is well formatted and clear. There is not too much text in it and
gives just enough information. Only the “welcome” message at the beginning of the newsletter

could use larger line spacing.
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EYE-TRACKING ANALYSIS AND RESULTS

The usability test with the eye-tracking tool was done by five collaborators at USI. The eye-
tracking tool allows to follow the eye-movement of the testers, thus understanding what they
are looking at while doing a task. The analysis of the Eye-Tracking data focused on some
specific aspects, which were considered particularly relevant to the usability analysis of the
web-portal.

A major point of interest is, for example, how users look at and navigate the home page.
Furthermore, an analysis has been done on how users were looking for the OIKOPEDIA Link
and the Oikonetwork link, two important resources created by the project.

NAVIGATION OF HOMEPAGE:

The home page is the entry point of each website. It should be the point that offers easy access
to all other contents. It is thus particularly important to understand how the users look at it, what
they see and what they oversee. The following graph from the Eye-Tracking software (Gaze
Plot) shows the sum of all the eye movements done by the five testers whenever they were on
the homepage during the whole test (all visits made to the home page during all tasks). Each
user is represented by a different colour and each bubble is numbered indicating the sequence
of the eye-movements. The bigger the bubble is, the longer the user fixed that specific point.
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[ )

The graph shows clearly that the area covered by the main horizontal navigation menu is the
area where testers mostly looked at while doing their tasks. It also shows that many users do
not look at the lower part of the lateral vertical menu. This explains why for several people it
was very difficult to find the links and topics that were not present in the main horizontal menu.
The following two graphs show the same information just in a different way. The first one is a
heat map. The redder the area is; the more eye-fixations it has registered. Again, it shows that
the horizontal menu is the hottest zone of the homepage. While the upper area of the vertical
menu still registered some eye-movements, the lower part registered hardly any. The second
graph shows three cluster areas. The green cluster is the one where most eye fixations were
registered, whereas the red one only had very few ones.
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LOOKING FOR OIKOPEDIA LINK:

Testers had difficulties in accessing the OIKOPEDIA link and would have expected it to be
accessible also from the main horizontal menu. This results also from the Eye-Tracking tests.
The Eye-Tracking software allows defining an area of interest (AQOI), which in this case was
the area of the link (see image below).

OIKODOMOS Virtual Campus -

+ Workspaces

—tmdse repository
+ Dikopedia

At this point, the software is able to calculate the time from the start of the task until the eye
first gets to the AOI (Time to First Fixation). Furthermore, it is able to tell how many fixations
(on other areas) the tester did before s/he first fixes the AOI (Fixations Before). It is also able
to tell, how many times the testers looked at the AOI during the whole task (Fixation Count)
and how long it took until they first clicked on the AOI (Time to first mouse click), thus
finishing the task.

The graph below shows this data for the five testers. Tester Asta has no indication of “time to
first mouse click” because she never clicked on the link. However, we know from the test
monitoring that she found the link and that it took her 151.98 seconds to do so. This information
was added manually to the table below.
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Time to First Fixation The time from the start of the stimulus display until the test participant fixates on the AOIl or AQI Group for the first time (seconds).
Fixations Before MNumber of times the participant fixates on the media before fixating on an ADI or 01 Group for the first time (count).

Fixation Count MNumber of times the participant fixates on an ADI or an ACI Group (count).

Time to First Mouse Click The time in seconds until the first click is made within an ACI or AO| Group.

Mouse Click Count MNumber of times the participant clicked inside an ACI or an AQI Group (count).

Time to First Fic...

Fixations Before

Fixation Count

Time to First Mo...

Mouse Click Count

All Media All Media All Media All media All Media
oikopedia oikopedia oikopedia oikopedia oikopedia
N _ Sum _ N | Sum _ ; N _ Sum } } N _ Sum _ N | Sum
Re-curdings Count ] Seconds | { Count ] { Count ] { Count ) (| Count ] { Count ] Seconds Count ] [ Count
Asta 1 1 137,00 1 4,00 = 151.98
Elena 1 98,36 1 361,00 1 5,00 1 102,90 1 1,00
Elizabetta 1 14,25 1 £0,00 1 5,00 1 16,85 1 1,00
Jingling 1 138,58 1 472,00 i 4,00 1 159,27 1 1,00
Silvia 1 1 109,00 1 3,00 1 1 1,00
All Recordings 5 342,00 5 1139,00 5 25,00 4 408,62 4 4,00

From the following table, we can see that testers Asta and Silvia actually fixed the AOI (=link)
after a bit more than 30 seconds; however, they did not understand that that was the area they
were looking for, because only more than 1.5 minutes later they actually clicked on it. This
confirms what already emerged from the other user tests: that the link is not well visible, that it
does not stand out, so even if people actually overflew it with their eyes they did not recognize
it. In part, this is due to the very small font used.

Only one tester (Elisabetta) found the link and clicked on it after a short time (16.85 sec). All
the others employed between 1.5 and 2.5 minutes to recognize the AOI as the link to click.
They did many fixations beforehand, meaning that they were looking for the link in other
places. The video of the single eye-tracks for the tasks shows that most testers were looking for
the information first on the main horizontal menu.

LOOKING FOR OIKONETWORK LINK:

The first image below shows the eye movements of all five testers during task number 9 (=
looking for the Oikonetwork link). It shows that not many eye-fixations were needed in order
to find the link. This is in line with the fact that the testers found the link quite easily, in part
due to the fact that by now (this was task number 9) the testers got acquainted with the website
and its structure, and in part because the link is placed in the upper part of the vertical lateral
menu. However, from both the gaze plot and the heat map it is visible that some testers were
first looking for the link in the main horizontal menu.
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OIKONET m=  OKONET [ =

A global multidisciplinary network

CONCLUSIONS: GENERAL ISSUES THAT EMERGED ON THE WEBSITE

In this concluding section, the main general issues that emerged during the usability analysis
are summarized:

Homepage (HP):

- Itis overwhelming. There is too much text and content on the homepage (6), and the
font is too small to read it well (especially when reading it on smaller monitors). This
does not inspire people to read contents and thus they tend to look only at the horizontal
menu and not at the content and right hand menu

- Content/ Structure:
o Thereis no clear structure and is confusing (2)

o Users would expect an introduction to the project and some explanation on
how the website is structured (where can I find what, how many menus are
there, ...); the introduction should include a selling point (why should I look at
this webpage? Why is it interesting for me? ....)

o It only contains project activities (each tile is an activity) - you can find
exactly the same information in the menu section “Activities”. Many of these
activities are again mentioned in the section “recent news” on the right-hand
menu of the homepage (duplicate information)

o Most sub-pages (e.g. Activities or Outcomes) are structured as News Feed,
which is a bit strange. The webpage seems a large archive like this

Navigation:
- Horizontal Menu on the top:

o Each menu section / page should have at least two lines of introduction (what
can I find in this section, ...)

o 1tlevel menu:

= Itis not well visible: text font is very small and the colour is grey (5)
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= There are far too many menu options (4): some options might be
merged, like:

e Merge “Conferences”, “Workshops”, “Meetings” into an
“Events” section

e Merge “Activities” & “News”, they are similar
e Merge “Partners” & “Consortium”
= Create drop-down sub-menu lists (instead of 2nd level menu)
o 2nd level menu:

* Many users oversee it when inside a menu section such as “Outcomes”
or “Dissemination” and look only at the content of the already selected
sub-menu

= |t is confusing that on the HP, the 1%'and 2" level menus are divided by
a banner.

- Vertical Menu on the right:

o The lateral menu was understood as an active part of the home page and not as
menu. For this reason, many users oversee the menu options when looking for
content.

o The menu options are difficult to read due to their small font-size and the
colours. A grey font is difficult to read on a yellow/green background.

- Search option:

o Inthe whole website there is no search option, which makes it very difficult to
find specific information, especially if you are not familiar with the project’s
structure (10).

Target audience / Involvement:

- Itis not clear to whom the website is addressed. Who should be its users? (3). You have
to know the vocabulary / terminology of the project in order not to get lost within the website.

- "Call of actions™ are missing (e.g. "be part of", "participate in conference"). The website
seems more an archive of past activities. This does not incentive external people to
participate in the network.

Remarks on the website as a whole:
- Thereis a lot of focus on "network" but you cannot see any people on the website.
- Important content does not stand out to be spotted.

- Section “Project”: when clicking on the large image / graph, users would expect it to
lead to some more in-depth information on the project (project leaders, ...).

Visual appeal / Layout:
- The look & feel of the website is pleasant.

- When loading in IE, the website always loads as if it has a grey curtain. Only by
clicking on some content the fonts get really black and the backgrounds clearer (by
Anna Picco)
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